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ABN: 34 884 344 516 

 

Buzzly! Terms and Conditions 

Last Updated: 10 November 2025 

 

1. Overview 

These Terms of Service (“Terms”) govern your access to and use of  Buzzly!, an online learning platform 

developed and supported by Harvard Family Trust (ABN 34 884 344 516). By accessing or using 

Buzzly!, you agree to comply with these Terms. If you do not agree, you must not use the platform.  

 

2. Definitions 

This Agreement, as varied from time to time, applies to all sales of goods and services by the Supplier 

(Buzzly!) to the User. Together with any non-excludable conditions and warranties expressed by law, it 

constitutes the entire agreement between the parties.  

Key Definitions: 

• Agreement refers to these terms and conditions. 

• “Buzzly!”, “we”, “our”, “us” refers to the “Supplier” Buzzly!, ABN 34 884 344 516, its platform, 

associated IT support infrastructure, operations/operators, brands and businesses. 

• “User”, “you”, or “your” refers to individuals, students, teachers, or organisations accessing 

Buzzly!. 

• “Account” means a registered user profile required to access Buzzly !’s services. 

• Authorisation means acceptance of the services through facilitation of financial payment.  To 

accept our offer to provide the Services you must pay the required fees using the online 

acceptance system. Only after payment is received is this considered “Acceptance”. 

• Fees means the price for services rendered, plus any additional charges.  

• “Content” means all materials available through the Buzzly! platform, including educational 

resources, assessments, graphics and communications. 
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• “Services” means the features, learning modules, and support provided by Buzzly !, accessed 

through a paid subscription. 

• Confidential Information means all the information provided by one party to the other in 

connection with this Agreement where such information is identified as confidential or ought 

reasonably be considered to be confidential based on its context, nature, or the manner of its 

disclosure, but excluding:  

o Information that is in the public domain other than by a breach of this Agreement.  

o Information developed independently by a third party.  

Without limiting the foregoing, Confidential Information includes the terms of this Agreement and 

the contents of the Scope. 

• Intellectual Property means the intellectual property attached to the Services, including 

copyright, patents, trademarks, design rights, domain names, whether registrable or not and 

whether registered or not. 

• Educational use means activities undertaken through the completion of assigned course 

modules. 

• Paid subscription means a full completed online subscription to the Buzzly! platform including 

payment for services. 

 

3. Services 

Buzzly! will deliver services which may include the provision of online education through its platform, and 

if required, through the use of one on one tutoring.  

 

4. Eligibility 

Buzzly is intended for educational use by schools and teachers, as well as those students authorized 

through their school. Children under the age of 18 may use Buzzly! only under supervision and with 

parent/guardian consent. An active paid subscription held by a parent/guardian is considered consent, 

and the parent/guardian will supervise the child whenever needed, during the child’s use of the Buzzly! 

platform.  

 

5. User Accounts and Responsibilities 

• Users must provide accurate and current information when registering.  

• You are responsible for maintaining the confidentiality of account credentials  given to you by 

Buzzly! 

• You must immediately notify Buzzly! of any unauthorised use or suspected security breach of 

your Buzzly! account.  
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• You agree not to share login details, impersonate others, or use Buzzly ! for unlawful purposes. 

 

6. Payment 

You agree to pay Buzzly! the Price for services rendered, on an annual recurring basis, unless you 

request to opt out of the Platform. Opting out of the Platform requires 14 days written notice. No 

cancellation fees will be charged if choosing to opt out. Payment will be taken for services rendered 

during the calendar year, only for up to and including the date of cancellation.  

Buzzly! may engage debt-recovery agencies for late payments (after 7 days), and/or in the event of a 

failure to notify Buzzly! of any updated credit card details. You will ensure credit card details are current at 

all times.   

PWD is authorised to perform direct debit arrangements via the Bulk Electronic Clearing System (BECS).  

Users must ensure sufficient funds are available for scheduled debits. Failed payments incur additional 

fees and may result in service suspension. 

• Cancellation requests are only valid once Buzzly! has received notice in writing, with an email to 

“subscribe@buzzly.com.au”, with subject heading containing “Request for cancellation of 

services”.  

 

7. Acceptable Use, Breach and Termination 

You agree not to: 

• Upload or share offensive, harmful, or unlawful content.  

• Attempt to hack, disrupt, or gain unauthorised access to any part of the system.  

• Use Buzzly! to advertise, solicit, or distribute spam, or generate any commercial dealings. 

• Circumvent security or privacy features. 

• Beng unresponsive to communications. 

• Conduct yourself in an unprofessional manner.  

• Be rude of aggressive towards the Supplier 

Buzzly! reserves the right to immediately suspend or terminate accounts violating these terms.  

Buzzly may suspend or terminate your account if you:  

• Breach these Terms or applicable laws. 

• Engage in behaviour that disrupts or risks platform security.  

• Misuse data, impersonate others, or violate privacy obligations.  

Upon termination, Buzzly may delete or anonymise data.  In addition, either party may terminate this 

Agreement by written notice if:  
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• A material breach of this Agreement which is not remediable or is not remedied within 14 days of 

written notice.  

• An insolvency event occurs, other than an internal reconstruction with notice to the other party.  

Upon termination: 

• The parties are immediately released from their obligations under this Agreement, except those 

obligations contained within the Price, Additional Charges, Warranties & Indemnity clauses and 

any other obligations which by their nature survive termination.  

• Each party retains the claims it may have against the other.  

• You must immediately pay any outstanding Fees.  

 

8. Intellectual Property and Content Ownership 

All educational materials and intellectual property provided by Buzzly ! remain the property of Buzzly! or its 

licensors.  

 

9. Service Availability 

We aim to provide continuous access to Buzzly; however, availability may be interrupted by maintenance, 

updates, or technical issues. 

We will take all reasonable steps to notify users of planned downtime and to restore service promptly.  

 

10. Limitation of Liability and Indemnity 

You hereby unconditionally and irrevocably agree to indemnify and keep indemnified Buzzly!, its officers, 

employees, and agents against any and all actions, claims, demands, losses, liabilities, or costs 

(including legal costs) that arise, or result from, or are connected in any way with the Services, except to 

the extent to which it arises out of any breach by Buzzly! of this Agreement. 

Buzzly! excludes all liability in respect of loss of data, interruption of business, or any consequential or 

incidental damages or loss. To the full extent permitted by law, Buzzly! excludes all representations, 

warranties, or terms (whether express or implied) other than those expressly set out in this Agreement.  

Each party’s liability for any claim relating to this Agreement will be reduced to the extent to which the 

other party contributed to the damage arising from the claim. The Supplier will not be liable to the User for 

any loss or damage of any kind sustained by the User as a consequence of any breach of the Supplier’s 

obligations pursuant to the Contract. If failure to supply is caused by matters beyond the Supplier’s 

reasonable control, including (without limitation) acts of God, acts of any government, war or other 

hostility, national or international disaster, the elements, fire, explosion, power failure, equipment failure, 

strikes, lockouts, inability to obtain necessary supplies, and any other force majeure occurrence, Buzzly! 

shall not be held liable.  

To the extent permitted by law: 
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• Buzzly! is not liable for indirect, incidental, or consequential loss arising from the use of the 

platform. 

• Our total aggregate liability for any claim is limited to 25% of the total fees (if any) paid by the 

User for the service in the previous 12 months. 

 

11. Hosting 

All data is hosted within Australian data centres and servers.   

 

12. Contact details 

157 Riseley Street, Booragoon, WA, 6154 

E: subscribe@buzzly.com.au 

T: 0406 443 550 

 

13. Updates to These Terms 

We may update these Terms periodically to reflect legal, technical, or operational changes. Updates will 

take effect upon posting to the Buzzly! website, and continued use of the platform constitutes acceptance 

of the revised Terms 

 

14. General Provisions 

• Nothing in this Agreement creates any relationship of partnership or agency between the parties.  

• If a provision is invalid or unenforceable, it is to be read down or severed to the extent necessary 

without affecting the validity of the remaining provisions.  

• Each party must at its own expense do everything reasonably necessary to give full effect to this 

Agreement.  

• This Agreement and the Scope form the entire agreement between the parties and supersede all 

other representations, arrangements, or agreements.  

• A party will not be responsible for a failure to comply with obligations under this Agreement due to 

an event beyond its control (Force Majeure), provided it uses reasonable endeavours to rectify 

the situation.  

• If Force Majeure affects performance for more than 30 consecutive days, the other party may 

immediately terminate this Agreement by written notice.  

• Non-payment of invoices may result in suspension of all services with Buzzly!. 

 

15. Confidentiality and Secure Information Transfer  

A party must not, without the prior written consent of the other party, use or disclose the other party’s 

Confidential Information unless expressly permitted by this Agreement or required by law. Both parties 
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must implement and maintain effective security measures to prevent unauthorised use, disclosure, or 

transfer of the other party’s Confidential Information. All transfers of Confidential Information must use 

secure methods, such as encrypted communications (TLS/SSL), secure file sharing, or controlled access 

environments. Both parties agree to notify the other promptly in the event of any actual or suspected 

unauthorised disclosure. 

 

16. Warranties  

Each party warrants that: 

• The execution and delivery of this Agreement has been properly authorised.  

• It has full corporate power to execute, deliver and perform its obligations under this Agreement.  

• This Agreement constitutes a legal, valid, and binding obligation enforceable in accordance with 

its terms by appropriate legal remedy. 

• This Agreement does not conflict with or result in the breach of any law, regulation, or constitution 

to which it is subject.  

• There are no actions, claims, proceedings, or investigations pending or threatened against it 

which may have a material effect on this Agreement.  

Buzzly! additionally warrants that: 

• It will exercise reasonable skill, care, and attention in providing the Services.  

• The Services will not contain any viruses as at the date of activation.  

• The Services will be compatible with Internet Explorer 9 and above, and the latest versions of 

Mozilla Firefox, Google Chrome, and Safari.  


